Carolyn S. Gonzalez

First Generation College Students and the
First-Year Communication Classroom as
Contact Zone

Nearly one-fourth of incoming ISU students are
first generation college students. Carolyn will
explore how the first-year communication
classroom can serve as a contact zone in which
first generation college students can learn the role
of being a student and define academia in a way
that best suits their needs.

Derek Hanson

User Experience of ePortfolio Support
Platform

Derek will discuss the Online Learning Team'’s
ePortfolio support platform, share the results of a
pilot study testing the user experience of an
ePortfolio support article, and outline his plans for
a full usability study of user documentation for
ePortfolios.



